
As and Internal Communications Officer, I've excelled in optimizing and curating intranet 
content to enhance internal communication. This involves: 

• Content Curation: Curating impactful content for news, updates, and multimedia. 
• User Experience: Optimizing the intranet interface for improved navigation and 

engagement. 
• Collaboration Initiatives: Facilitating teamwork through collaborative spaces and 

forums. 

 

Impact: 

• Improved transparency and accessibility of information. 
• Increased employee engagement with intranet content. 
• Enhanced collaboration and cross-departmental communication. 

Example 1 
As internal Communications Officer I had been tasked with creating an information piece about 
the upcoming football season with inviting odds for our staff. This was achieved and our staff 
were well informed due to copy like the below.

 

Example 2 

Following a personal audit of the intranet, I discovered that there was no place for a dedicated 
sporting information page. As I was employed in a company which works primarily in sports, I 
found it imperative that there was a home page called ‘Sporting Hub’ which allowed all relevant 



information such as calendars, events, offers, news etc. to have a home and each department 
could access. This resulted in an overwhelming level of new visitors to the intranet and is the 
most popular page on the site. 

 

Example 3 

Something I felt was missing was welcoming our employees into the company and to create a 
family atmosphere. Therefore I introduced a welcome post each month to also make people 
aware of the new arrivals, moves and to make them feel part of the company.  

 

Explore these examples to see the direct impact of my intranet content management. 


